Bill,

| wanted to say “thanks” and share my energy success story. Last October you and your team visited
and carefully handled and hauled away my original SEER 10 heat pump and installed a new energy
efficient SEER 15. There wasn’t any particular reason | needed to spend the money to upgrade my heat
pump. It was just a nagging feeling that | knew my 15 year old heat pump would probably die soon so
why not replace it while | could also take advantage of an energy efficient tax rebate.

Well it's almost been a year and | had to write with my success story. | enjoyed my energy efficient tax
rebate from both the state of VA as well as federal government. | also thought that since | invested in a
new heat pump; why not treat myself to cooler and warmer temperature settings. | use to set the
thermostat at 68 in the winter and 78 in the summer. With my new fancy programmable thermostat,
I’'m able to have it automatically adjust, but now I’'m enjoying slightly cooler settings in the summer. |
had my thermostat at 78 while away during the day and 75 - 72 at night. I’ve been able to enjoy the
comfort of a cooler house in the summer as well as dramatically lower energy bills! My year over year
comparison shows 400 kWh'’s in savings which also equates to $40.00 in savings!

Thanks again for your help and careful consideration to my heat pump needs. When | said | just wanted
energy efficiency, | sure gotit! I’'m so glad I invested in my new heat pump and started reaping savings
ahead of my old one dying on me.

Thanks again!

Alison
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